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

    

    













 





    



       

     



     

    









     



        

     



  

     

      

      



     







     





   

  



  



       



    

       

    

   



     

 





      























    



 

       

     

   





       

     

 









    

    

     „

“

     „

   “  

  „   

  “    



„Veränderung“







      









       

    







    

     













    
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    











      

      





     





 









    

   





     



 

     

     



    



    



















    









    



    

    





 

 

 

 



 



 









      

 

      







     

  



     







     

      

 

      





      

     

   





   

     

       







     





      













      



       













    

  

      



 

    



 



       

      











     







   



 

      





    

     

 

     



     

    

    

    









        

    



      

     





      















  



     

      

     



      













   

    













       



      



     

  

    





    



      



 



   



  

     









      











 



 

    

    











 

        



      



     







     
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



      

   















     





      





     

    





     

     







     

     











    







      





    









   

     







    















     

  



     

     



     

      

    

     











      

     

       

     

     







     



 

     







     





     





    



       

 

    





     





      



       

  





   

   







       







      

        

    





      

     

      

       

















      

     









     

     









      







     

       

      

     

     







    



  





    

       

  



     

       


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 R. W. Derlet und J. R. Richards, „Overcrowding in the 

nation’s emergency departments: Complex causes and 

disturbing effects.,“ 


 M. Wehler, G. Weldert und T. Händl, „Konfliktherd 

taufnahme,“ 


 A. James, R. Madeley und A. Dove, „Violence and 

aggression in the emergency department,“ 

–

 itz und e. al., „Gewalt in 

Maximalversorgers,“ 
–

 J. Crilly, W. Chaboyer und D. Creedy, „Violence towards 

emergency department nurses by patients,“ 



 D. Malone und T. Friedman, „Drunken patients in the 

general hospital: their care and management,“ 




J. Tamerin und J. Mendelson, „The Psychodyn


Setting,“ 


B. E.Karlin und R. A.Zeiss., „Environmental and 


Best Practices,“ 
–

W. Tanja, P. Claudia, N. Albert und S. Anja, „Interventions 


Departments: A Systematic Review,“ 




Portu, „Investigating the impact of healthcare 


review,“ 




T. Lindner, „Sicherheitsinfrastruktur in deutschen 

Notaufnahmen,“ –


F. Timmins und B. Timmins., „An integrative review of 


emergency department violence,“ 


T. Meyer, K. Wrenn, S. Wright und e. al, „Attitudes toward 


department,“ –


J. Wassell, „Workplace violence intervention 

effectiveness: A systematic literature review,“ 



R. McNamara, D. Yu und J. Kelly, „Public perception of 


department,“ –


S. Eliane, L. Layla und B. Charelle, „Healing Environments: 


An Exploratory Analysis,“ 











A. S. Devlin und A. B. Arneill, „Health Care Environments 

Literature,“ 
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Ladner, „Waiting time and assessment of patient 
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